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Museum Marta Herford gGmbH 
House Rules 
 

Welcome to the Museum Marta Herford! 
 

We want your visit to the Marta Herford Museum to be as pleasant as possible. A little 

mutual consideration and a few simple basic rules are the best way to achieve this. 

Therefore, we would like to briefly familiarise you with our house rules:  

 

Coatroom and Luggage 

Due to reasons of safety, you are unfortunately not permitted to bring bags and 

backpacks, as well as hiking poles and umbrellas, into the exhibition. The same applies to 

items of clothing that you are not currently wearing, but are carrying, for example, over 

your arm, shoulder, or in your hand. A coat rack and lockers are available for this purpose. 

We assume no liability for the clothes and the contents of the lockers. 

Medically necessary walking aids are exempt; parents with small children may bring bags 

or backpacks into the exhibition after consulting with museum staff. 

 

Conduct in the Exhibition Rooms 

1. Smoking is prohibited in all rooms of the Marta Herford Museum. Fires are also 

prohibited. 

2. Eating and drinking are not permitted in the exhibition rooms and the shop area. If 

either are medically necessary, please speak to our museum staff. 

3. The brining of bicycles, scooters, and the like are not permitted. Strollers and 

wheelchairs are exempt. 

4. Animals are not permitted in the exhibitions. This does not apply to assistance 

dogs and guide dogs accompanying people with disabilities. 

5. Out of consideration to other visitors, we ask that you please refrain from using your 

cell phone in the exhibition rooms and set your cell phone to silent.  

6. All furnishing are to be treated with care.  

7. Touching the exhibits is generally not permitted. The only exceptions are works 

that are clearly marked or where an interaction option is explicitly indicated. 

8. During their visit, parents, teachers, guardians, and legal guardians are responsible 

for supervising their children and ensuring that the safety of the exhibits and 

visitors is not endangered. 
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9. Visitors are liable for any and all damage caused by their behaviour. Parents, 

guardians, and/or legal guardians are responsible for their children.  

 

Photography and Filming 

Photography and filming in the exhibition spaces are permitted only for private purposes 

and without flash or tripod. Commercial or editorial photography and filming within the 

museum requires written permission from the Marta Herford Museum.  

Commercial use of images, including online or on social media, is not permitted without 

written permission. Even image manipulation does not release you from the obligation to 

obtain written permission from the Marta Herford Museum. 

 

Visitor Services 

Our Visitor Services staff ensures that these House Rules are adhered to. Please always 

follow their instructions. 

Failure to observe the House Rules or follow instructions from the Visitor Services staff 

may result in expulsion from the museum. 

 

Sincerely, 

Museum Marta Herford  

As of: 01 July 2025 

 


